
Submit AAuto, PProperty aand GGeneral LLiability CClaims EElectronically
SSaavvee VVaalluuaabbllee TTiimmee aanndd GGeett aa QQuuiicckkeerr RReessppoonnssee wwiitthh OOnn-lliinnee CCllaaiimmss

DDeeaarr TTrruusstt MMeemmbbeerr,,

Now you can submit claims electronically to the Risk Pooling Trust and initiate the
claim payment process easier and faster. You don't need to use paper claim forms.
You don't need the hassle of fax or mail. 

TTeesstteedd bbyy RRPPTT MMeemmbbeerrss
After months of testing, a pilot group of RPT members learned that submitting
claims online is effective, reliable and saves time. If you've used the Internet to sub-
mit Underwriting transactions, then submitting a claim on-line is the next logical
step. 

SShhoorrtt.. EEaassyy.. EEffffeeccttiivvee.. 
Simply log into the Account Info section of your Plan Administrator web page.
Select the Submit Claim link, select the type of claim, choose the auto or building
depending on the type of claim, and then simply fill in the web claim form. We even
have a step-by-step online video that shows you exactly how to fill out the claim
forms. You'll find a link to it on the Welcome Page of your Administrator's Section.

GGeett SSttaarrtteedd TTooddaayy..
If you are not already registered for our on-line services go to www.cbservices.org
and  select the "Register" link in the center, left of the "Administrators" section. Fill
in the registration form and you will be contacted by our Registration
Representative.  If you are already registered for on-line transactions and want to
add reporting claims to your services, simply call our Website Registration
Representative at (800) 807-0300. Press Option 2 and tell them whom you wish to
designate to submit claims on-line. We will set up security and grant access to that
person. 

Using this new on-line feature is just a call or click away. 
We look forward to the privilege of serving you.

Attention!  RRisk PPooling TTrust AAdministrator
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